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To:  Kempton Park Owners

" Sffoni Yoo

Tiffani Lucas !
Association Manager, United Property Associates

Re: 2009 Adopted Budget
Complaint Procedure Resolution

Date: October 29, 2008

Dear Homeowners:

Enclosed is a copy of the Adopted 2009 Operating Budget and Budget Summary, which
explains each line item. This budget represents the best estimate of the financial
requirements for operating Kempton Park Owners Association during the 2009 year. This
budget is based upon a monthly assessment of $47.00.

This increase of $6.00 is due to the increase in utilities, contracts, maintenance services,
new regulatory fees, a recommended audit and the asrator to be installed in the pond.
These are some of the same increases that you may encounter within your household as
well.

Enclosed with your budget is a copy of a Debit Authorization Form. This service is
offered to you by your Association and United Property Associates. If you wish to have
your monthly assessments automatically withdrawn from your bank account, please fill
out this form and return it to the address on the form. This convenient service allows for
prompt payment of assessments and helps homeowners avoid late fees. If you are already
participating in the debit authorization with UPA, it is not necessary to send in a duplicate
form.

For those who do not wish to enroll in this service, you should be receiving your 2009
coupon books during the month of December. Please be certain to use the address that is
on your coupon as all payments are sent directly to the bank lock box. Please do not place
any commespondence in with your payment, as these payments go directly to the bank and
not an office of United Property Associates. Please send any and all correspondence
directly to the Suffollk Office.

If you plan to pay your assessment with on-line banking, please direct your financial
institution to send all payments directly to: Kempton Park Owners Association, 525 S.
Independence Blvd., Ste. 200, Virginia Beach, VA 23452. Please ensure that your
account number is included on your  on-line payment for proper posting. (Your account
number will be on your coupon book).

In addition, the Board of Directors adopted the attached Complaint Resolution in
accordance with a new law passed by the General Assembly. This legislation, in part,




established the Common Interest Community Board and the Office of the Common Interest Community
Ombudsman. Attached to the Complaint Resolution you will find the Complaint Form to be used in the event a
complaint must be filed with the Common Interest Community Ombudsman. This Complaint Procedure takes
effect immediately. Please read this resolution carefully.

If you have any questions, please do not hesitate to contact the Association office at (757) 484-0706 extension
415 or email tlucas@unitedproperty.org. I wish you and your family the best holiday season possible.

Happy Holidays!!






